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Intro &
Summary

Whilst students struggled, and
Leaving Certificate students even
more so, the demographic most
affected was that of disadvantaged
Leaving Certificate students. Such

jumpAgrade began supporting
students in 2017, and since has helped
hundreds of students reach their
confidence and academic goals.
However, the 2020/2021 academic
year saw the COVID-19 pandemic
affect the lives of students acutely.
Leaving Certificate students were one
of the most impacted groups. With
schools closed from March to
September 2020, and then again from
January 2021, students had more to
catch up on, less time in class with
school supports, and uncertainty
surrounding exams.

students are those who attend a DEIS
school, those who live in socioeconomically disadvantaged areas,
those who have a disability, members
of the Irish Travelling Community,
members of lone parent families,
those who belong to an ethnic
minority.*
Through a holistic approach to
education, pedagogical research and
the support of our various funders
and stakeholders, jumpAgrade were
able to support over 900 students,
who reported a confidence increase
of over 90%**, and over 90%*** quoted
jumpAgrade to have helped them

“I have always had an extremely
hard time grasping the concepts
that the maths course entails even
when being in school physically.
When COVID caused school

during school closures. This report
will detail the findings from student,
parent, teacher and funder surveys
reviewing the academic year
2020/2021.

closures my understanding
declined again and that is where

“... Thank you so much for all the

JumpAGrade helped me

help in elevating my grades in

massively. The clear explanations

school and for giving me the

and videos allowed my grade to

confidence I so desperately lacked

elevate two brackets…”

in my maths ability.” - Caoimhe
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*The Social Inclusion and Community Activation Programme 2018-2022.
** Survey conducted with 227 students.
*** Survey conducted with 127 students.

Vision

Mission

To help every

To put our personalised learning toolkit

student to fulfil their

student

potential.

in the hands of every teacher and
Motivate, engage, build confidence

→ holistic support

Empower the change in the education
We reach for this vision with the

system

help of all the funders below:

Be research driven
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59

841

25

Schools

Students

Funders

16
Subjects offered

5,588
Number of worksheets
assigned

IMPACT REPORT ACADEMIC YEAR 20/21

Funder Offering 1 - Personalised Service: Providing
deep impact for students with personalised support
every week.
Needs Analysis
This detailed survey gives the jumpAgrade team the insights they need to
assign students their best possible teachers, who will then be aware of
their specific needs.

On-demand Weekly Masterclass
Pre-recorded and on demand classes for students to access anytime,
anywhere, as many times as they like.
“I know this may sound silly but I literally can’t study for the life of me, I
always put it off but with the notes I get from the masterclasses I’m now
well capable of doing amazing in my maths summer test.”

A1 Standard Sample Question & Answer
A worksheet and sample question, as well as a video solution, prepared
by our teachers accompanies the weekly masterclass.

Teacher Office hours
Live, walk-in sessions available for students at a set time every week to
provide additional, one to one support.
“The quality of feedback from the teachers was second to none”

Personalised Worksheet & Video Feedback
A bi-weekly assignment on a subject of their choosing, with personalised
formative video feedback.
“My grades have went up since starting jumpagrade. The feedback from
every assignment helped a lot”

Study skills Seminars
On-demand videos detailing tips and tricks from the jumpAgrade team to
help students build good study skills and habits.
“My grades have went up since starting jumpagrade. The feedback from
every assignment helped a lot”

Wellbeing Program
A blend of live and on-demand resources to help support our students
mental, physical and emotional health

Funder Offering 2 - Revision Courses: providing broad
support for hundreds of students to prepare for exams.
This year, jumpAgrade also provided access to revision courses to over 700 students, in
the form of weekly masterclasses. These students were also given complimentary access
to our study skills seminars and our wellbeing program.
92% of the students said the revision courses helped them hugely during school closures
in preparation for exams.
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Wellbeing
Programme

Hauora was formed to impart
knowledge, passion and expertise
from the worlds of physiotherapy,
psychology and sports medicine.
They partnered with jumpAgrade to

A significant improvement to the
jumpAgrade service offering this year
was the pilot of our wellbeing program
in partnership with Hauora Life. Having
surveyed our students, there was a
clear need for more attention to be
placed on student health and
wellbeing, especially in response to
school closures:

deliver a live and on demand
wellbeing programme which we
provide free of charge to all of our
students.. The videos focus on
building positive habits, managing
stress, and leading an all round
healthier lifestyle. The response so far
has been overwhelmingly positive,
and we are delighted to confirm the
continuation of this resource into the

“I think that just being so completely
stressed about mocks has changed
my lifestyle and mental health
completely. Getting anxious and
scared that I won't be able to get the
high grades I am hoping for is
stressing me out.”

“I'm getting extremely anxious all
the time just because of the thought
that I could possibly fail my JC and
mocks and not only disappoint
myself, but also my future and my
parents.”
“I feel like the stress of remote
learning and the possibility of sitting
the traditional leaving certificate
will take a big toll on my mental and
physical health.”
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new academic year.

"We at Hauora are very excited and
humbled to be partnering with jAg to provide a wellbeing programme
for the team and the students. We
feel the initial pilot month was well
received, and we were encouraged
by the consistent focus and
engagement from the students in
each live session. It is vital that
young people become aware and
educated on the value of their own
wellbeing, to handle times of stress
and challenge...but - also in order
to be more productive...and
perform better.."
- David Clancy, Founder and
Director of Hauora
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jumpAgrade Research
The jumpAgrade service is completely backed and driven by pedagogical
research and data collected from our students every year.

This year, Finbar

As well as focusing on academic

Aherne, a PhD

research, we survey our students

student from the

regularly to ensure we're making

School of
Education at the
University of
Limerick, is
delivering exciting
new research:

the deepest, most positive impact
possible on those who need it
most.
To ensure this, jumpAgrade
worked with the team at Social
Entrepreneurs Ireland (SEI) to
design a student persona. This

"I am carrying out a study on
students’ involvement with
jumpAGrade, a ‘tailored online,
student-centered pedagogical
support service’, and its potential to
contribute to self-regulated learning
in an Irish secondary education
context. It is expected that the
feedback from this research study
will help to significantly develop and
advance the service provided by

student persona is based off
student surveys, data and
testimonials from the type of
students who typically engage
best with us. This student persona
will be used to train teacher
ambassadors to help pick
jumpAgrade student cohorts that
are most likely to engage well
with the program and see its full
potential.

JumpAGrade. It is envisaged that the

The student persona is also a

findings of this study will help to

starting point; once we have

better promote student motivation,

ensured a narrow and deep

engagement and academic success

impact with these students

through advances in the tailored

through regular reporting, we can

online pedagogical support provided

work towards impacting those

by jumpAGrade. " - Finbar

hardest to reach, and expanding
our impact even further.
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TESTIMONIALS
“JumpAgrade has been a very helpful source regarding extra help and
revision throughout 6th year. I have grinds with JumpAgrade for Maths
and Irish. JumpAgrade has been extremely beneficial for me because
it’s been a tough year trying to revise the curriculum and JumpAgrade
made it easier by giving assignments for certain things to revise in
either Irish or Maths. When I handed in assignments to JumpAgrade, I
liked the fact that the teacher assigned to that grind made a feedback
video regarding areas I need to improve on in the subject. I feel that
JumpAgrade has helped a huge amount personally. Regarding Maths, I
was never confident in answering questions in school, but
JumpAgrade helped me in that area so that I felt confident in the
topics in the curriculum and confident in myself while doing the
questions.”

“I feel that jumpAgrade has greatly improved my knowledge of my
chosen subjects and this will help me in my exams. JumpAgrade is
remarkable because not only do they massively help you, the teachers
give personal feedback which helped improve my standard of work.
All the teachers and staff on jumpAgrade were patient and
understanding and made my overall experience more enjoyable.
Personally I believe that jumpAgrade has improved my confidence
and self worth. With the aid of jumpAgrade, I am now confident in my
chosen subjects and I am happy with the level I am at. They have
pushed me to be better and this had a great impact on me.”
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TESTIMONIALS
My experience with jumpAgrade was through the help of my teacher.
We get assignments and in depth video classes as well as time to ask
for help during office hours. It was beneficial for me as I was able to
learn more about topics I was having difficulty with as well as receive
advice for how to improve. The feedback and classes also helped me
with my studying and revision. I think jumpAgrade helped my studies
by providing a lot of feedback and video classes to help me
understand the topics I study. I was able to learn how to improve how I
wrote History essays and the assignments I had to do helped a lot with
revising certain chapters. I definitely think that jumpAgrade helped me
to be more confident in answering exam questions and gave me a lot
of tips for improving how I studied for History. I think that I'd be a lot
more prepared for the exam with how much information and help I got
while doing assignments and looking through the masterclasses
provided.”

“Jumpagrade has thoroughly developed my problem solving and
mathematical skills. I found that the exam question segments really
helped to apply the theory learned beforehand and the detailed
analysis in my feedback section was extremely helpful to make
corrections to my work! The office hours were personalised and very
helpful to obtain further clarification when needed. Some of the topics
I covered with jumpAgrade, I had not yet done in school. When we
started these topics (such as differentiation) in school, I felt a step
ahead of my studies, which allowed me to advance and achieve a high
grade in my assessments. My teacher was very motivational and he
helped to boost my confidence in terms of my ability! After each of my
assessments he always left a little note commending my work ethic.
Jumpagrade has boosted my confidence that I can do whatever I set
my mind to and that nothing is impossible to achieve. Thank you so
much to my teacher for your diligence, I am so grateful!”
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TESTIMONIALS
“My experience with jumpAgrade was very positive. I had little to no
problems finding things. However I did struggle to find my classes and
get added to my different classes. I still haven’t gotten added to my
chemistry and Irish class but I’m sure that can get sorted next
semester. I found that jumpAgrade helped me to understand the
material better and to get a better understanding of material I didn’t
quite get in class. I found this especially with my maths. JumpAgrade
helped me to gain confidence in my abilities and to understand how
well I actually know my material for class.”

“I loved jumpAgrade! I found it helpful since it’s a nice refresher as well
as a learning tool since you can go back and rewatch videos. I feel like
jumpAgrade has improved my English a lot. I now know what the
questions are looking for and how to respond in the correct style.I feel
a lot more confident in my subjects which helps me outside of school
too. It has had a great positive effect on me.“
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THE IMPACT
Grade Improvements Across the
jumpAgrade 2020/2021 Cohort

90%
The average confidence improvement of the
2020/2021 cohort
*based on responses from 150 students over
an average of 12 weeks of study

85%
85% of our students either maintained or
improved their grades
*based on responses from 150 students over
an average of 12 weeks of study

18%
The average grade improvement of the
2020/2021 cohort
*Out of the 85% of students who quoted an
increase or maintenance of grades
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THE IMPACT
Revision Course Service:

94%
confidence increase in their
chosen subject

9/10
students would recommend the
revision courses to a friend

92%
said revision courses helped them
during school closures

86%
said that their grades had improved
because of the revision courses

See our student quotes
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“I enjoyed that you were able to go back to the
lectures whenever you liked. It was extremely
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“I would like to thank my teacher so much for her help
throughout the year. You really helped me to stay
focused and it was great when you altered the
assignments to suit my needs. My grades have
improved greatly throughout the year and I have you
to thank for that. i just received a H1 in my English
exam that will be used for my accredited grade this
year “
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“Thank you for helping me there were lots of topics
I struggled with and having the added help really
improved my confidence and understanding and
that stood out in tests. I am getting predicted
grades in maths for my Leaving Cert and I definitely
think that your help and content has improved my
grade a lot. Thank you.”
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What Parents
Think...
Parents of jumpAgrade
students are 89% likely to
recommend the service to
a friend.

“My child grade has improved for the
better, my child is able to attempt
questions she thought she is not
capable of.”
“Their grade improved from a low H3
to a high H2/low H1 ahead of the
impending leaving certificate”
“The way in which the teachers
engaged with the students provided
my daughter with the confidence and
knowledge she was doing the right
things in relation to her subject and
just needed additional pointers.”
“She gets lots of guidance in
answering Questions and
understands better with the help of
the teacher. Able to tackle variety of
questions, improve her confidence
and thanks to the jump a grade
programme “
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“She gets lots of guidance in
answering Questions and
understands better with the help of
the teacher. Able to tackle variety
of questions, improve her
confidence & thanks to the
jumpagrade programme “

“It's a fantastic service and we
would definitely recommend it to
everyone.”
“We appreciate all the support
received from Adam and the
teachers at JumpAgrade. Kyla is
going into exams confidently now.
Thank you!”
“Keep doing what you are doing
and encourage the students to be
more confident in their studies!”
“My child engaged with all work,
classes and assignments. Feedback
from teachers was very positive as
all work was completed in time, all
classes attended and all
assignments handed in on time. As
a family it was less stressful than
travelling or attending school. The
covid risk was too high and the time
saved in travelling gave him a
chance to catch up on extra work.
He was more rested which led to
better attention to detail.“

What Funders
& Teachers
Think
We asked our funders and
teachers - “What was the
best part of jumpAgrade
for you?”:

Testimonials:
“Thank you for supporting local
students in a most difficult
academic year. Your programme
greatly contributes to breaking
down barriers for groups underrepresented in further and higher
education.”

“I am very happy to recommend
jumpAgrade”
“Would be very grateful for more
student places with jumpAgrade
next year! Thank you.”
“Thank you for all of the support
over this year!”

“The positive 'can do' attitude of the
jumpAgrade team”
“JumpAgrade staff are heavily
invested in our students and ensure
that they get the most from the
service. That support is fantastic for
our students and ensures that nobody
falls through the cracks or that no
place isn't used.”
“Great collaboration and always open
to innovating and improving your
service to students”
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COHORT OF SCHOOLS
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We would like to thank our partners for their time, effort and funding
which directly impacted our this year. A huge thanks also to the
students and their parents for both their dedicated effort and helpful
feedback throughout this difficult year.
For more details on this report or if you would like get in touch with
the jumpAgrade team, please use the details below:

(061) 513 048
info@jumpagrade.com
Nexus Innovation Centre, Tierney Building, University of Limerick,
Limerick.
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